We have been made aware of an unfortunate event involving a resident of Macclenny Nursing
& Rehab. The care, safety and dignity of all residents is of the upmost importance to the staff
and management of Macclenny. Once we learned of the event, we immediately contacted the
(insert specific police department’s name) Police Department and the Florida Department of
Children and Families. We support and will fully cooperate with the law enforcement agencies
and the State as they conduct their investigations. Further, we will report the staff allegedly
involved to the proper authaorities, including their licensure boards, for their independent
review, We will complete our own internal investigation and have conducted Quality
Improvement Performance Initiatives to appropriately address this unfortunate situation.

e i3

We take any report of conduct, which could adversely impact the residents of Macclenny very
seriously. We continue to strive to provide quality care and services to our residents. The care
and safety of our residents continues to remain the top priority of the staff and management of
Macclenny Nursing & Rehabilitation.



